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Dear Commissioners:

For several years, many large business in Mississiy i have attempted to consolidate our data
and voice networks into larger contracts with fewer service providers. There are many reasons
for our desire, including a more efficient network management infrastructure and more attractive
costs. The obstacle to consolidating long distance telecommunications lines and long distance
voice services has been of a regulatory nature. This has added a cost burden to our company, not
to mention frequent service failures where our customers lose the ability to communicate with the
bank.

For that reason, many of BellSouth's customers apply pressure to BellSouth management to gain
access to the long distance market. | recently became aware that BellSouth has now made that
request of the FCC. The purpose of this letter is to offer my support for BellSouth's petition and
to implore vou to approve the request.

I am fully aware that the telecommunications business is complex in of itself; this complexity
must surely spill over into its regulation. My understanding is that Congress passed the
Telecommunications Act of 1996, which provided an environment where deregulation was
possible while still maintaining numerous safeguards to ensure fair competition. To my
knowledge, BellSouth has met each of those requirements as well as those mandated by
Mississippi's Public Service Commission.

As companies continue to live or die by how well they can control expenses, and given the
slowdown of our economy in Mississippi, we need BellSouth to provide bundled services as an
option. Please provide this option to Mississippi's businesses by approving BellSouth's petition
to offer long distance services.

Sincerely, -~

"john Hairstbn
EVP & Chief Operations Officer
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